CARRIER INFORMATION

ANTHEM MEDICAL INSURANCE:
e www.Anthem.com
e D card starts with DCB Member service 1- 855-255-9952
e Sydney mobile app available to find a doctor, urgent care, hospitals, emergency room & access
your ID card. Also has all claims and EOBs and deductible balances. Includes a cost comparison
tool to price care at different providers.

PRESCRIPTIONS:

e www.Caremark.com Member service 1-888-202-1654

e CVS/Caremark mobile app available to refill/renew service prescriptions, check order status and
view history, check drug coverage and costs under your plan, find local pharmacies in your
plan’s network, check for potential drug interactions among medications.

DENTAL INSURANCE:
e www.deltadentaloh.com Member service 1-800-524-0149

e Delta Dental mobile app available to find a dentist, cost estimator, check your coverages and
view claims.

VISION INSURANCE:
e www.vsp.com Member service 1-800-877-7195
e VSP Vision Care on the Go mobile app available to find a doctor, check your claims and benefits,

rebates and special offers glasses, contacts and Lasik, eye care information and your member
vision card.

BENELOGIC:
e https://epc-online.benelogic.com - Employee login

e If you have a qualifying status change, submit a change request to change your enrollments,
view your change request history, upload documents and view your current benefits.

MEDICARE/RETIREMENT BENEFITS:
e www.retiremedlQ.com/epcschools or Call 1-800-605-6525

e Maedicare options, insurance benefit comparisons, options on coverage at age 65 and beyond,
etc. Can compare SERS/STRS options as well.
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